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QM10 Wait List 09/01/2001 09/01/2004
QM11 Individualized Tailored Care 09/01/2001
QM12 Treatment Plans 09/01/2001 03/18/2002
QM13 Employment Services and Resources 09/01/2001 06/01/2005
QM14 Vulnerable Adult Abuse and Reporting 09/01/2004
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QM16 Consumer Satisfaction 09/01/2001
QM17 Case Review 09/01/2001 11/17/2005
OM18 Sentinel Event Review and Negative Media Coverage 09/01/2001 11/16/2005
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QMI19-A Credentialing Application — Form 09/01/2001 09/01/2004
QM19-B Practitioner Credentialing Report 09/01/2004
QM20 Washington State Patrol/FBI Background Check 07/01/2002 09/01/2004
OM20-A Fingerprint Acknowledgement — Form 07/01/2002 05/01/2003
QM21 Provider Monitoring - Clinical & Administrative Record 09/01/2001 11/18/2005

Review

QM22 Provider Complaint and Grievance 09/01/2001

QM23 Availability of Services 11/01/2004 07/01/2005
QM24 Housing Services and Resources 09/01/2001 11/23/2005
QM25 Practitioner Credentialing 09/01/2001 06/01/2005
QM26 Public Awareness of Mental Health Services 09/01/2001 11/15/2005
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RET 02 Acute Referral Process 09/01/2001 01/04/2005
RET 09 Assessment — Adult Required Elements 09/01/2001 01/04/2005
RET 09-A Assessment — Child Required Elements 09/01/2001 01/04/2005
RET 12 Care Termination Procedure 09/01/2001 11/28/2005
RET 17-A Appeal of Denial — Child Service Elements 09/01/2001 02/01/2005
RET 18 Authorization Data Requirements 10/01/2001 09/01/2004
RET 19-A Complaint & Grievance Coding System 09/01/2001 09/01/2004
RET 24-B Medical Necessity Definition Verification — Form 09/01/2001 09/01/2004
RET 24-C Adult Mental Health Services Enrollment Criteria - Form 09/01/2001 09/01/2004
RET 24-D Children’s Mental Health Svcs Enrollment Criteria —Form 09/01/2001 09/01/2004
RET 25 Flex Funding 09/01/2001 09/01/2004
RET 26 Functional Criteria Data Requirements — Adult 09/01/2001 09/01/2004
RET  26-A Functional Criteria Data Requirements — Child 09/01/2001 09/01/2004
RET 29 Information Systems 09/01/2001 09/01/2004
RET 30 Inpatient Data Requirement 09/01/2001 09/01/2004
RET 30-A Inpatient Data — Form 09/01/2001 09/01/2004
RET 39 Psychiatric Home Health Care Services Authorization 09/01/2001 09/01/2004
RET  39-A Psychiatric Home Health Care Authorization — Form 09/01/2001 09/01/2004
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RET 39-B Home Health Care Authorization — Form 09/01/2001 09/01/2004
RET 43 Adult Special Needs Requests 09/01/2001 09/01/2004
RET  43-A Adult Special Needs Requests — Form 09/01/2001 09/01/2004
RET 56 Consumer Disenrollment 09/01/2001 09/01/2004
| [NEW#s | Effective Date | Retired Date |
RET  CM29-A  Children’s Respite Services Request — Form 04/01/2004 11/28/2005
RET CM31 Denial and Appeal of Denial — Adult Service Elements 09/01/2001 11/28/2005
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